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DATE: August 18, 2003

TO:  ALL PROCESSED COMMODITIES STORAGE AGREEMENT     
(PCSA)  WAREHOUSE OPERATORS

SUBJECT:      PCSA INFORMATIONAL CONFERENCE – SEPTEMBER 18, 2003

The United States Department of Agriculture, Farm Service Agency will hold a conference for PCSA
Warehouse Operators.   The conference will be held on September 18, 2003, at the Kansas City
Commodity Office, 6501 Beacon Drive, Kansas City, Missouri Room G28, from 8:00 a.m. to 4:00
p.m.

All warehouse operators who currently have a PCSA or who are in the process of obtaining a PCSA
are highly encouraged to attend.

The conference will address pertinent issues regarding the performance and obligation of each
warehouse and will provide an opportunity for warehouse operators to familiarize themselves with the
requirements of the PCSA.  Specific agenda items will include:  A brief overview of the Milk Price
Support Program, an explanation of examination procedures, and how claims are established and
pursued.

Persons with disabilities who require accommodations to attend or participate in this conference should
contact Nancy Heintzelman at 816-926-3036 by September 5, 2003.

Attached is a reservation form.  Please complete this form and return via facsimile at
816-823-4295 or e-mail njheintzelman@kcc.usda.gov by September 5, 2003.

 /s//

George W. Aldaya
           Director
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